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Statute 719.104 Cooperatives; access to units; records; financial reports; assessments; purchase of leases.—
(1) RIGHT OF ACCESS TO UNITS.—The association has the irrevocable right of access to each unit from time to time during reasonable hours when necessary for the maintenance, repair, or replacement of any structural components of the building or of any mechanical, electrical, or plumbing elements necessary to prevent damage to the building or to another unit.

Master keys will be assigned to the Property Manager, Board President and another board member preferably one on premises.
Property Managers and designated board members (specifically president and another board member if president is not present) are required to: 
• Ensure that copies of residents’ unit keys and building keys are kept secure in a locked key cabinet at all times. 
• Never leave key boxes open and unattended.  
• Only give master keys to board members.  
The property manager/board member should protect the master key by ensuring that no master key is outside of the building at any time. The master key is secured in the property manager’s office and duplicate in board member’s residence, and secured in a manner as to ensure that no one has access without the manager’s/board’s knowledge and approval. 
The Property manager or board member (including maintenance personnel and service personnel i.e., exterminators, plumbers)  both may enter a resident’s unit only in the following circumstances:
• With the permission of the resident at the time of the requested entry 
• In case of emergency (e.g., fire, flooding or health emergency).  The property manager/board member must accompany all maintenance/service personnel.   Create a log book documenting when/why resident’s key was taken and returned.  Keep log book in lock box or with PM or board member.  Email resident if possible.
When it is necessary to enter the unit to make non-emergency repairs, the property manager should provide the resident at least 24 hours written notice, unless the resident requests and gives permission for entry. 
Every resident should make a key available to the management in case of emergency.  If the resident decides not to leave a key with the management and there is an emergency, a locksmith or new door will be at the owner’s expense.
**Check with insurance carrier to be sure that association would be covered if an owner alleges there was theft during the association's entry. 
